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Job Description 
 

Survivors’ Network Vision  
Uniting to confront sexual violence, abuse and harassment so that no one has to  
face the impacts alone  
  
Survivors’ Network Mission  

• Delivering accessible, survivor-centred services across Sussex  

• Empowering our communities to stand up against sexual violence, abuse and harassment 
through education, training and campaigning  

• Demonstrating and advocating for intersectional feminist leadership 

 
 

Job Title Adult Therapeutic Services Manager 

Reports to Head of Operations 

Location 6a Pavilion Buildings, Brighton BN1 1EE 

Hours 30h 

Pay Scale  SP 29 - 32 (£35,715 - £39,605 pro-rata) 

Date issued 21/03/2025 

 

Job Purpose 
•  To be responsible for the ongoing management of the adult therapeutic service 

 

• To ensure services are trauma-informed, and of a consistently high quality as well as 
responsive to the needs of service users and the community 

 

Overall Objectives 

 
• To ensure the ongoing provision of high quality, effective and safe services to people 

who identify as women, gender-diverse people (including but not limited to non-
binary, genderqueer, questioning / unsure, gender fluid) who are survivors of sexual 
violence  
 

• To provide line management supervision and support to the therapeutic service team 
(administrators and sessional therapists) 
 

• To represent the Survivors’ Network in a professional manner 
 

Key working Relationships  
• Senior Management Team  

• Service Managers Team 

• Adult Therapeutic Services administrator and Senior Administrator 

• Sessional Therapists 

• Clinical Supervisors 

• Trauma Pathway 
 

Duties and Responsibilities 

 
Specific Duties: Management 
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• Provide line management supervision to the Adult Therapeutic Services team, 
including addressing performance issues and ensuring that organisational policies 
are adhered to and in keeping with legislative requirements 

• Recruit and induct new therapeutic team members  

• Provide initial induction training to the team according to identified need 

• Ensure all therapeutic team members have access to and regularly attend clinical 
supervision 

• Provide written and verbal reports to the Senior Management Team and/or Board of 
Trustees as requested 

• Ensure the service is delivered with adherence to Survivors’ Network budget and 
service-specific funding agreements  

• Work with the Senior Management Team to ensure all monitoring and other reports 
to external partners and funders are completed within deadlines 

• Ensure equality of access to the therapeutic services and carry out regular 
evaluation of service provision in relation to Equalities legislation 

• Ensure that any complaints are thoroughly and appropriately responded to and 
investigated 

• Ensure that the best possible standards are provided for clients accessing the service 

• Undertake monthly line management with the Head of Operations 

 
Specific Duties: Operational Delivery 

 
• Make safe, appropriate referrals on to other services, both within Survivors’ 

Network and externally  

• Maintain case notes, including monitoring information, as required and in line with 
Survivors’ Network’s Confidentiality Policy 

• Ascertain needs of clients upon referral to the service and allocate clients to 
sessional therapists, or refer clients to other agencies where appropriate  

• Manage the waiting list 

• Ensure that best possible standards are provided for clients receiving the service  

• Lead monthly Therapists’ team meetings 

• Manage client complaints 

• Attend Trauma Pathway Supervision of Supervision Meetings, Consultation 
Meetings and Board Meetings 

• Undertake regular clinical supervision with a Clinical Supervisor 

• Liaise with relevant statutory and voluntary organisations in providing support to 
clients, where appropriate 

• Contribute to, or participate in, the provision of training for staff and volunteers as 
appropriate and as requested by the Senior Management Team 

 
Specific duties: Strategic Development 

 

• Promote and develop the service in accordance with Survivors’ Network policies 

and ethos and liaise with funders and other agencies as appropriate 

• Ensure therapeutic services are developed in response to the needs of service users 

and the local community, in line with local and national standards and guidelines, 

and up-to-date with the latest clinical thinking and practice for trauma work 

• Monitor the use of the services and collect monitoring data in line with the 

requirements of the organisation, funders and community stakeholders  

• Contribute to funding applications as requested by the Senior Management Team 

and Board of Trustees 
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• Maintain up to date knowledge on issues relevant to the provision of therapeutic 

services and the violence against women field 

• Represent Survivors’ Network at relevant funders meetings and forums as 

necessary and as requested by the Senior Management Team or Board of Trustees 

• Maintain the profile of the Survivors’ Network and contribute to the organisation’s 

marketing and profile 

 

General Duties  
 

• Act in accordance with Survivors’ Network’s policies and procedures.  

• Ensure the Survivors’ Network values are central to the development and delivery of 
all services: that they are reflected in their decisions, behaviour and approach 

• Ensure the Survivors’ Network commitment to working within an Empowerment 
Model is central to the development and delivery of all services 

• Attend and participate in regular training, staff meetings, supervision and other 
meetings as necessary within the Survivors’ Network team  

• Carry out occasional evening and/or weekend work as required 

• Be committed to personal and professional development and undertake relevant 
training and CPD opportunities.   

• Carry out your own administrative duties 

• Undertake any duties consistent with the post as may be reasonably requested by 
your line manager, the Senior Management Team or the Board of Trustees. 

 

 
 

Person Specification 

 

Assessment Area Criteria Desirable (D) 
/ Essential 

(E) 

Method of 
Assessment 

(*A,I) 

 
Qualifications and 
Experience 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
A recognised Diploma or Degree in 
counselling/ psychotherapy 

 
E 

 
A 

 
Membership of a regulatory body 
such as BACP, UKCP or equivalent 

 
E 

 
A 

 
Previous or current clinical practice 

 
E 

 
A 

 
Experience of supervising or 
managing staff 

 
E 

 
A, I 

 
Minimum of 2 years’ post-qualifying 
counselling/clinical practice in an 
organisation 

 
E 

 
A 

 
Experience of managing clinical risk 

 
E 

 
A, I 

 
Extensive post-qualification clinical 
experience, with minimum of 100 
hours of clinical practice, working 

 
E 

 
A, I 
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Knowledge 

with trauma, Childhood Sexual 
Abuse/Sexual Abuse/Violence 

 
Extensive experience of working with 
clients with complex presentations 

 
E 

 
A, I 

 
Experience of maintaining 
confidential case notes 

 
E 

 
A, I 

 
Knowledge and understanding of the 
specific issues facing survivors of 
sexual violence 

 
E 

 
A, I 

 
Understanding of the empowerment 
model and how it relates to work with 
survivors of sexual violence 

 
E 

 
A, I 

 
In-depth knowledge and 
understanding of violence against 
women and children 

 
E 
 

 

 
A, I 

 
 

  
Knowledge and understanding of 
phased trauma work 

 
 

E 

 
 

A, I 

  
 
Knowledge of Pre-Trial Therapy 
guidelines for vulnerable witnesses 

 
 

E 

 
 

A, I 

  
Understanding of BACP’s Ethical 
Framework for the Counselling 
Professions 

 
E 

 
A, I 

  
Knowledge of child and vulnerable 
adult protection procedures 

 
E 

 
A, I 

  
Understanding of data protection and 
clear boundaries around confidential 
working practices 

 
E 

 
A, I 

  
Experience of delivering clinical 
assessments 

 
D 

 
A, I 

  
Awareness of and training in mental 
health issues affecting survivors of 
trauma, and comorbid conditions 

 
D 

 
A, I 

  
Experience of supporting vulnerable 
witnesses/Pre-Trial clients 

 
D 

 
A, I 

  
Experience of using CORE (Clinical 
Outcomes in Routine Evaluation) as 
risk monitoring tool and therapeutic 
outcomes’ evaluation 

 
D 

 
A, I 
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Knowledge and understanding of 
budgeting 

 
D 

 
A, I 

 
General Skills and 
Professional 
Behaviours 
 
 

 
Excellent interpersonal skills 

 
E 

 
I 

  
Committed to personal development 
and having the ability to critically 
assess own performance and engage 
in reflective practice  

 
E 

 
A, I 

  
Excellent written and oral 
communication skills including 
considerable experience in software 
packages eg Office, Zoom 

 
E 

 
A, I 

 
Self-motivated and focused on 
delivering high quality services with 
an ability to function effectively in 
high-pressure situations  

 
E 

 
A, I 

 
Commitment to self-care and 
maintaining appropriate professional 
boundaries  

 
E 

 
A, I 

 
Commitment to 
the vision, mission and values of 
Survivors' Network   

 
 

E 

 
 

A, I 

 
Commitment to anti-discriminatory 
practice, equal opportunities and an 
intersectional understanding of 
feminism  

 
 

E 

 
 

A, I 

  
Ability to work as part of a team 

 
E 

 
A, I 

  
An understanding of working in the 
voluntary sector 

 
D 

 
A, I 

 
*A Application; I Interview 
 
Please address all aspects of the Person Specification in your application form. 
 
 

 

 

 
 

 
 


